
ASSESSMENT CRITERIA RUBRIC TO EVALUATE WRITING IN THE DEPARTMENT OF MANAGEMENT AND BUSINESS 
Rubric adapted from Skidmore College Expository Writing Network (http://www.skidmore.edu/ academics/writingbrd/INDEX.html),  

Univ. of Rhode Island’s College of Business Admin. (http://www.cba.uri.edu/about/accreditation/reports/2008/Appendix%2015%20Writing%20Rubric.pdf),  
and Appalachian State’sWalker College of Business (http://www.business.appstate.edu/about/docs/Assessment 2BSBA.pdf). 
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Clear 
Purpose/Thesis 
Statement 

• Nonexistent, weak, or unfocused 
thesis statement 

• Opens with a clear introduction/ 
purpose/thesis statement, but does 
not grab reader’s attention 

• Opens with clear purpose/thesis statement that is an 
interesting/insightful hook for the reader 

• Purpose statement allows student to structure the rest of 
the writing around the main ideas 

Logical Flow 
 

• Lacks clear sense of direction 
• Ideas strung together in loose or 

random fashion 
• Lacks topic sentences, transitions, 

internal coherence 

• Some topic sentences and 
transitional phrases/paragraphs 

• Generally clear flow of thoughts and 
ideas 

 

• Effective topic sentences, transition paragraphs/phrases 
provide very clear organization scheme that guides 
reader through logic of analysis 

• Smooth, professional transitions from each part of the 
paper to the next 

• Paragraphs and ideas fit together for internal coherence 

Conclusion 

• Writing just “ends” without any 
conclusion 

• Conclusion is confusing or not logical 
• Confusion merely repeats introduction 

• Provides logical conclusion with 
summary, but fails to synthesize 
main points or assert significance of 
the paper’s content 

• Provides a clear, convincing conclusion section that 
synthesizes and extends the main points of the rest of the 
paper 

• Goes beyond summarizing what was already said and 
brings a sense of completion to the discussion 

• Asserts the significance of the paper or the argument 
presented 
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Development of 
Argument/Analysis 
 

• Most ideas are unclear 
• Development of argument/analysis is 

flawed 

• Ideas can be understood and 
followed, but they are not well-
developed or elaborated on 

• Elaborates on ideas and thoughts 
• Develops an argument or stance supporting the 

thesis/purpose statement 
 

Supporting 
Evidence 

• Lacks evidence to support assertions; 
ideas are unsupported 

• Fails to integrate or use 
appendix/exhibit data 

• Overuse of quotes or relies on 
citations/quotes without any 
interpretation 

• Some support/evidence is offered, 
but lacks interpretation/integration 

• Consists of quotes strung together 
without adequate interpretation and 
thinking on the part of the student 

• Provides evidence to support assertions 
• Refers to, interprets, and integrates material from a 

variety of sources 
• Effectively integrates/uses information from appendices 

and exhibits 
 

Reflective Thought 
 

• No deep thinking has occurred 
• No connection to practical 

implications/relevance 

• Some reflective thinking has 
occurred, but lacking depth in 
discussion and/or practical relevance 

• Writing demonstrates reflective thought on this topic has 
occurred 

• Level of analysis/thinking results in nuanced discussion 
with practical relevance 

Comprehensive 
Discussion 

• Numerous examples of not following 
instructions/assignment 

• Lack of attention to detail throughout 

• Followed assignment, but lacks 
either comprehensiveness or 
attention to detail 

• Comprehensive, thoughtful, thorough discussion with 
the content responsive to the assignment 

http://www.skidmore.edu/%20academics/writingbrd/INDEX.html
http://www.cba.uri.edu/about/accreditation/reports/2008/Appendix%2015%20Writing%20Rubric.pdf
http://www.business.appstate.edu/about/docs/Assessment%202BSBA.pdf
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Grammar and 
Spelling 

• Numerous and significant errors in 
grammar/spelling which interfere with 
comprehension and distract from the 
message 

• Writing contains some errors in 
grammar/spelling 

• Appears spell-checked, but 
missed a typo or two 

• Employs appropriate grammar and spelling without 
error 

Vocabulary and 
Word Choice 

• Fails to use appropriate vocabulary or 
terminology, or uses them incorrectly 

• Word choice inappropriate for 
intended audience 

• Inappropriate use of “casual language” 
and clichés 

• Adequate vocabulary, but lacks 
some sophistication or precision 

 

• Utilizes sophisticated vocabulary with precise word 
choice that enhances overall meaning 

• Integrates terminology from the discipline  

Sentence Structure 

• Poorly developed sentences 
• Sentences don’t express ideas well 
• Sentences are awkward or rambling 

and would sound strange if read aloud 
• Multiple comma splices, fragments, 

run-ons, and agreement errors 

• Sentences usually flow well, but 
are awkward at times 

• Some lack of conciseness, some 
wordiness, some problems in 
sentence structure (comma 
splices, fragments, run-ons, 
agreement) 

• Writes with clear and varied sentence structure 
• Extremely well-developed sentences that flow well, 

express ideas, and are concise 

Writing  
Style 

• Writing style is not concise or is so 
concise that it lacks adequate 
information 

• Style and/or tone inappropriate for the 
audience 

 

• Writing style is concise and 
informative in places, but not 
others 

• Writing style and tone are 
generally acceptable for audience 

• Writing style is concise, but still informative  
• Writing style and tone are appropriate and relevant 

to the audience 
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Headings and 
Subheadings 

• Fails to use headings or subheadings 
(where appropriate) 

• Headings, if used, are ineffective 

• Uses headings and subheadings 
(where appropriate) 

• Uses effective headings and subheadings (where 
appropriate) to improve understanding for the reader 

Style and Format 

• Doesn’t follow standard/professional 
formatting conventions (e.g., set 
margins, 12 pt font, numbered pages, 
cover sheet, double-spaced, stapled) 

• Aesthetic qualities of paper would be 
an embarrassment to an organization 

• Document is reasonably neat and 
professional looking, but contains 
a few minor formatting problems 

• Uses standardized and professional style formatting 
such as set margins (e.g., one inch), font size (e.g., 
12 point), page numbering, cover sheets, and 
double-spacing (unless otherwise specified) 

• Writing is produced on clean, white paper with 
pages stapled 

Exhibits/Appendices  
• Fails to create exhibits/appendices 

where needed/appropriate 
• Creates some exhibits/appendices, 

but these lack accuracy, 
thoroughness, or clarity 

• Creates informative and useful exhibits/appendices 
where appropriate to visually represent ideas and 
content 

Documentation 

• Fails to cite sources or makes 
significant errors in 
citation/documentation 

• Fails to use a generally accepted 
format (e.g., APA, MLA) 

• Some use of 
citations/documentation, but 
errors/inconsistencies are present 

• Attempts to follow a generally 
accepted format (e.g., APA, 
MLA), but errors are present 

• Appropriate use of in-text citations, reference list, 
bibliography, footnotes and/or endnotes to properly 
document sources 

• Follows a generally accepted format (e.g., APA, 
MLA) accurately and professionally 

 

Deadlines 
• Failure to plan results in failure to 

meet due date 
• Meets deadline, but inadequate 

time for editing or revision 
• Plans ahead so that timely completion, allowing for 

multiple drafts and editing, is achieved and 
deadlines are met 



 


