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In October, 2008, Skidmore College engaged the services of Salome Heyward & Associates, 

Disability Compliance Consultants to do an audit of the College’s disability services program.  

The work of the consultant was complete in March, 2009 and a final report (Appendix A) was 

submitted to the College in April, 2009.  As a result of the audit, Student Academic Services 

prepared and presented a summary report—based on the audit recommendations—for 

President’s Cabinet in fall, 2009 (Appendix B).  Members of Student Academic Services staff 

(Margaret Hegener, Susan Layden and former Director of the Office for Students with 

Disabilities, Jamin Totino) recommended to Cabinet that a presidential advisory group be 

created and charged to implement the recommendations from the audit as well as promote 

awareness about issues of access for individuals with disabilities in the Skidmore community.  

The ADA Advisory Group charge (Appendix C) was approved by Cabinet and the IPPC. 

The ADA Advisory Group began its work in April, 2011.  The goal for the early meetings of the 

ADA Advisory Group was to increase the knowledge base within the group with regard to: 

 Issues of Access on the Skidmore Campus 

 ADA Compliance Issues 

 Understanding of Universal Design as an Institutional Approach 

To achieve this goal, the ADA Advisory Group reviewed several articles (notably Appendix D & 

E); discussed the survey results of a survey administered by a student research team under the 

guidance of Crystal Moore, associate professor of Social Work and Jamin Totino, former 

director of office of Students with Disabilities (Appendix F); participated in several webinars 

hosted by the AHEAD Tele-Institute; and discussed with Margaret Hegener, coordinator for 

students with disabilities, the 2010 – 2011 Annual Report of Disability Services (Appendix G). 

The ADA Advisory Group determined, after many conversations, that the following themes 

would be significant in the process of doing a comprehensive review of Skidmore College: 

 Facilities 

 Media/IT 

 Policies 

 Programs 



 Education/Awareness 

Sub-committees were formed to better explore and address these areas.  

The following recommendations represent the work of each sub-committee and the collective 

review and approval of the entire ADA Advisory Group. 

 

Facilities Recommendations 

 Employ the services of a qualified architect, engineer or consultant who will conduct a 

comprehensive campus-wide survey to assess present ADA compliance (baseline).  

Consultant will compile a list of all campus deficiencies in violation of the 2010 ADA 

Standards Title III and provide an estimate of probable design/construction costs to 

remedy such deficiencies. Priority:    Continued fall 2013 

 Requirements of the 2010 ADA Standards Title III be required in all future facilities 

design and construction projects.  This requirement may be limited by provisions of the 

2010 Standard or at the College’s discretion should sufficient reason exist for non-

compliance. 

 Establish capital funds annually to support facility alterations necessary to provide 

accommodations of known deficiencies in advance of completion of the comprehensive 

ADA survey.  Ongoing: An annual small-project capital account was established ($ 25K/yr) that 

is to address facility issues such as replacement of handicap door hardware to meet present 

codes, and sidewalk replacement etc. 

 

Media/IT Recommendations 

 Provide video transcripts and translations for College webpages 
 

 Revise accessibility map to include more recent accommodations Priority 
 

 Bring-in expert consultants to assess and inventory our assistive technology needs 
Complete/Ongoing- Instituted R&WG across campus added Smart Pens to SAS, 
upgraded Dragon Naturally Speaking, and continue to manage Type Well.   
 

 Consult with other departments using outside developers for their websites to assure 
that vendors are compliant. 

 

 Find a set of diagnostics we can ask departments to use to test their sites for 
compliancy.  Develop websites including testing for compliance.  



 

 Close caption and transcribe video clips used in the curriculum. Priority 
 

 Review current technologies for compliance issue on a regular basis (eMail, Student 
System, Library Systems and data bases, etc…) 

 

 Research new technologies to improve access. 
 

 Develop training sessions for departments to build awareness about testing documents 
for compliance before posting. 

 
 
Policy Recommendations 
 

 Create written policy through Student Academic Services that explicitly address 

temporary accommodation needs  In Process (Completed students who become 

injured) 

 

 Strongly encourage that ADA accommodation statement be included on all syllabi and 

provide a template to both faculty and Curriculum Committee (CC).  Work with the chair 

of CC on a process by which they might provide suggestions or feedback to faulty on the 

inclusion of the ADA statement and provide templates/models on their website and 

forms where appropriate. Complete 

 

Program Recommendations 

Regarding the Office of Special Programs 

 Request that the college attorney or designate review OSP program applications and 
related forms to ensure they are in compliance with the ADA.  Complete 

 Separate the OSP program application process from the ‘request for accommodations’ 
process, with the latter being introduced after acceptance into a program has been 
established.  Complete 

 Clarify services available to program participants (students vs. non-students) from 
various on-campus offices – including Counseling Center, Health Services, and the 
Disability Services Coordinator/Student Academic Services – and provide this 
information on the OSP website. In process 

 Inquire about participants’ experiences related to accommodations requests in OSP 
post-program surveys. Summer 2013 

 



Regarding the chronic illness support group offered by HS/CC/CSD: 

 Set a more regular schedule of meetings (e.g., first Monday of every month) as a way to 
improve attendance and more clearly convey the intention of providing on-going vs. one 
time/’drop-in’ support. Complete 

 Post information about the support group on the office’s web pages and brochure for 
students.  In Process 

 Survey participants from the Fall semester support group meetings with the goal of 
eliciting suggestions for other programmatic efforts that might be helpful to these 
students. 

 

Regarding the Office of Off-Campus Study & Exchanges: 

 Separate the application process from the ‘request for accommodations’ process, to 
whatever degree possible. Complete 

 Increase the percentage of students communicating their accommodation needs prior 
to their travel abroad.  Involving the Disability Services Coordinator at several steps in 
the process might be helpful in this regard.  Starting this semester, Meg Hegener will 
review the off-campus study participant list so she can identify and reach out to 
students who have previously sought accommodations from her office.  It may also be 
helpful to include her in any pre-departure workshops as a way to increase pre-travel 
contact and disclosure re: these needs. Complete 

 Seek information about accommodations processes from a few peer institutions, to 
determine what other strategies have proven effective in eliciting early disclosure of 
needs for accommodation. Complete 

 Inquire about students’ experiences related to special needs/accommodations, via the 
existing OCSE post-program survey. Complete 

 

 

Education/Awareness Recommendations 

Ongoing opportunities for Faculty Education  

 Share the results of the ACCESS survey with faculty in an effort to frame conversations 

of moving toward a more inclusive community. Develop new survey.  

 Work with Beau and Corey to coordinate visitation with individual departments to speak 

about best practices regarding Students with Disabilities.  Priority 

o Topics to include but not limited to syllabus statements; suggested responses 

when students self -identify a disability and information about the 

changing/growing population of SWE’s on campus. 



 Offer pedagogy workshops with outside speakers to inform faculty members about such 

topics as Universal Design, emerging technologies in the classroom and the 

accommodation process. Priority work with Dean of Faculty Office 

o AHEAD (Association of Higher Education and Disabilities) has faculty training 

modules and speakers who visit campus.  Bringing nationally recognized 

speakers Skidmore will increase awareness for Faculty 

 

 Send chairs and a few faculty representatives to the conference that the NYS Disability 

Service Council is in the beginning stages of organizing in Albany for Faculty training and 

then request those faculty participate in continued work with the ADA committee. 

Education opportunities for Administrators and Support Staff  

 Offer brown bag lunch meetings to groups of administrators and staff to learn about the 

population of SWD on campus and ways to facilitate good conversation. Priority 

 Coordinate with Human Resources and their programing as new employees are hired to 

speak about the population of students with disabilities on campus. Priority 

Education opportunities for Students 

 Work with student groups/Academic Council to develop awareness programs and 

disability related events. Priority 

Information Access on the Skidmore Website 

 Develop a place on the website where faculty, staff, students and visitors can find links 

to information about disability access, education and awareness at Skidmore. In 

Progress 

 

As a final recommendation for consideration, The ADA Advisory Group recommends that it 

continue as a working group. Complete 
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