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The MVP Network 
is Nationwide
Get the care you need, where you are.
MVP gives you access to more than 970,000 
providers through our partnership with 
Cigna Healthcare Network. Cigna 
providers can be found in every state! 

You also have access to the Evernorth 
Behavioral Health network, offered through 
Cigna, which includes more than 286,000 
behavioral health providers nationwide.

Find a Provider
Sign in to Gia online or the Gia by MVP mobile 
app to find a provider near you—even when 
you are traveling. Select Doctor/Facility Search 
and enter a zip code to search by location. 

If Your Provider is Not Sure

If your provider says they don’t accept MVP, confirm 
they accept Cigna and show them the Cigna or 
Evernorth logo on your MVP Member ID card. 

Providers can call the MVP Customer Care Center 
for Provider Services at the number on the back of 
your card to speak with someone Monday–Friday, 
8:30 am–5 pm Eastern Time. They can check 
eligibility using an automated phone 24 hours a day.

To avoid processing delays, be sure the 
provider sends claims to MVP at the 
address on the back of your card. 

  Don’t Forget!
When you can’t get to the doctor, use the Gia by MVP mobile app for 
$0 primary, specialty, behavioral, and urgent virtual care. Scan the 
QR code with your smart device or visit mvphealthcare.com/GetGia 
to download the app and set up your account. 

Gia virtual care services are available at no member cost-share for medical plans, including qualified high-deductible health plans 
(QHDHPs). Exceptions may apply for self-funded plans. In-person visits and referrals are subject to cost-share per plan. Members 
enrolled in a Medicare Rx plan without additional MVP medical coverage do not have access to MVP virtual care services through Gia.

Health benefit plans are issued or administered by MVP Health Plan, Inc.; MVP Health Insurance Company; MVP Select Care, Inc.; and MVP 
Health Services Corp., operating subsidiaries of MVP Health Care, Inc. Not all plans available in all states and counties.
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In-network deductible $$XXXXXX//$$XX,,XXXXXX

In-network out-of-pocket max $$XXXXXX//$$XX,,XXXXXX
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