
Server Access from Apple Macintosh OS X 

 

Before starting:  

 Off-campus:  

o You need a high speed Internet, e.g. DSL or a cable modem (Road Runner, Cox, 

Comcast). 

o You must use VPN before you can connect to a campus data server. 

 On-campus:  

o The dorms and Falstaff's are considered on-campus. Do not use VPN. The servers are 

accessible via the Road Runner connections using on-campus instructions. 

o Northwoods' Road Runner wireless is considered on-campus. Do not use VPN. 

o Skidmore Wireless and our Ethernet plug-in jacks are all on-campus. Do not use VPN. 

o There is one on-campus exception. Guest rooms in the Surrey Inn use non-Skidmore, 

standard commercial Road Runner. If you were in one of those guest rooms, not the 

downstairs meeting rooms, you would need VPN to access campus servers. This does 

not affect most guests who have no need to access our servers. Guests normally want 

simple Internet access and the Road Runner connection provides that. 

 These directions are for Apple Macintosh OS X. There are separate  

 No guarantee: Off-campus access to Datastor and GIS Server usually works as described below. 

However, you might have security software or a firewall that blocks it. Skidmore College has no 

control over these situations. 

 This document has no impact on email. This is about data files and documents on data servers. 

 

On-campus  

1. You must be in Finder. If you are, the menu bar looks like this: 

 

2. Go menu → Connect to Server 

3. Type smb://datastor.skidmore.edu 

Note the two forward slashes rather than backslashes: use // and not \\. 



 

4. Click the Connect button. 

5. If you are asked to log in, use your Skidmore username. 

Your Mac may know you by another name, perhaps your full name. That will not work. 

In this case, the Mac offered Kyle Chenlee as the name. It had to be changed to kchenlee. 

Also select Registered User rather than Guest. 

 

6. If you were asked to log in, click the Connect button after entering your username and password. 

7. A list of server folders appears. Scroll if necessary. Choose a volume and click OK. 

In this example we chose a share or volume named Netshare.  

 

 

 

 

 

 

 

 

 

8. A window opens for the volume that you selected. 

9. If a desktop icon does not appear but you want one, see Related Information below. 



 

 

Off-campus 

Your computer must be attached to a high speed Internet connection. 

VPN is required when off-campus.  

1. Critical: Close any Internet programs: mail, browser, Dreamweaver, SFTP, etc. 

2. Start VPN. 

Directions for installing and launching VPN are above in the Before starting section. 

  Connected: This icon, with a closed padlock, indicates VPN is connected. 

3. When connected, follow the on-campus directions which are in a section just above. 

4. When finished, close and save your work. 

5. Close any applications that might be accessing a server or the Internet. 

6. Tell VPN to disconnect. 

  Disconnected: This icon, without a padlock, indicates VPN is disconnected. 

Once VPN is connected, follow the on-campus instructions for the Connect to Server command in 

Finder. 

Caution: You might corrupt your file if you work directly on the server. When using VPN to access your 

files, please consider copying to your computer, editing, and then copying back to the server.  

 

Related Information 

Save the server name 

To improve efficiency, have your Mac memorize the smb command. 

After you type the command, click the plus sign button. This adds it to your favorite servers. 



 

In the future, pick the server from the Favorite Servers list and avoid retyping the command. 

Desktop icons 

OS X may not put a share icon on your desktop. Here's how to adjust that to your liking. 

1. You must be in Finder — the word Finder must appear to the right of the Apple menu. 

 

2. Then choose Finder menu → Preferences → General tab 

3. Do check the box for Connected servers. 

 

4. Click the red dot in the upper left corner to close the window. 

Permanent icons via the alias command 

Desktop icons for connected servers are great — until you reboot or log out. Then they disappear. 



If you make an alias of a server icon, it will persist through a reboot. 

1. You must be in Finder; the word Finder appears to the right of the apple menu. 

 

2. After connecting to a server, single-click the server icon to select it. 

For example, click the Netshare icon if that's your connection. 

3. File menu → Make Alias 

4. A new icon appears on the desktop. In this example, Netshare alias. It will survive a reboot. 

Do you see the tiny arrow on the bottom left corner of the icon? This helps you distinguish between 

regular icons (no arrow) and an alias (has the arrow). 

 

After a reboot, you can double-click the alias and skip the Go menu. 
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